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Charity number: 1201215

Assisted Outings Service
Job Description
Role: 


Assisted Outings Assistant
Organisation: 
Happy to Help Gateshead
Hours: 
Hours are worked flexibly throughout the week, based on your availability, 9am to 4:30pm weekdays. Start on 2-4 hours increase as and when clients register for the service.
Hourly Rate: 
£12.46 plus mileage 
Contract Type: 
Part-time, permanent
Location: 
Gateshead.
How to Apply: 
Email vacancies@teamwork-dt.co.uk to request an application form or download from the Careers page of our website. 
Summary
Happy to Help Gateshead is a third sector organisation offering home help support for older and/or disabled people living in Gateshead. We also provide an assisted outings service, giving one to one support and companionship for local people to remain independent and part of the community. This may be to do regular shopping, attending appointments, visiting relatives or friends, taking up/continuing to do hobbies or going for a walk. Happy to Help Gateshead is seeking local people to join our team as assisted outings assistants to accompany older people on outings or provide befriending in their homes. 
 

Responsibilities
 

· Ensure client has everything they need for their outing
· Provide companionship and conversation throughout the outing or home visit
· Assist client during their outing (packing and carrying shopping, helping to use equipment etc)

· Give support during transport (helping on buses, in and out of car, seatbelts etc)

· Be responsive to client needs throughout their social care session (no personal care is required)
· Ensure client is safe at home before ending the visit
Personal Specification
· Committed, patient and caring

· Reliable and trustworthy

· Good timekeeping

· Excellent people skills

 

Essential Criteria
· Able to drive and access to own vehicle. Business class 1 car insurance is required.
· At least 1 year of experience of supporting older or vulnerable people 
Desirable Criteria

· Experience of wheelchair handling (putting up and down, assisting people in and out of chair for example)
· Good knowledge of Gateshead and surrounding areas
 

(Please note: employees will require a DBS check which is payable by the employee)
Holy Rosary Parish House, Northumberland Street, Teams, Gateshead, NE8 2PQ

http://h2h2000.wixsite.com/happy-to-help
0191 4785919
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